NpoouuBatikéc MAnpodopiec yio Ayopd Mpoidviwy / Yrnpeowwv

1. AievOetriosig MAnpwuA¢/Napadoong/EktéAeong

H mAnpwpn yivetal pnviaiwg Pe tpamellkn EVIOAN 1 0€ KaTAoTtnua TG epic. (B) H mapadoon twv umnpectlwy
ylveTal Pe TNV evepyomoinon Twv UTNPEoLWV (N omola ekTeAE(TAL EVTOC 7 NUEPWV ATO TNV NUEPOUNVIO TNG
ouuBaong). H mapdadoaon mpoidvtwy yivetal pe Tnv mapoAofr Twv mPoiloviwy oo £04C.

2. Awkaiwpa Yriavaywpnong / Ertotpo@éc — AAAayécg Mpoidvrwv

(1) Emwotpodég | AANayEG MPOolOVTWY EKTOG TOU SLKALWHATOG UTAVAXWPNoNG

Anodexopoote entotpod£C N oAAayECG TpoidvTwyY pPéoa o€ 14 PEPEG amod TNV nUEPOUNVia mapadoong Tou
npoiovtog os e0ag, dedopévou OtL:

l. TO POIOV lval oppayLOPEVO OTTO TOV KATAOKEUOOTH | OO TO KOTAOTN A UE Talvia aodpadeiog
epic.

Il. o€ OAEG TNV TEPUTTWOELG, N €TLOTPOd ouVOSeUETAL e TNV AUBEVTIKN amodelEn ayopdg Tou
TpolovToc.

Ektog amod TG mpoumoBoelg mou ocupmnepAndOnkav otov opo 16(Il) mo katw, Sev pmopoUuE va
amoSeXTOUE TNV EMLOTPOPN KATIOLOU TTPOIOVTOC TTou £XEL avolxBel i xpnotpomnolnOei.

Mropeite va emIoTpEYPETE TO MPOIOV, UE TOV TPOMO Tou avadépetal otov 6po (Il) mo Katw, evotnta
“Eruotpodn mpoiovrog otny epic”.

(1) Aikaiwpa Yriavoywpnong

To Sikaiwpa oag yia urtavaywpnon: Ot meAdteg Twv omolwv n ZUUPBacn 6ev ohokAnpwOnKe o€ KAtaoTNUA
NG epic £xouv To SiKalwpa, LEoa o€ Xpoviko dlaotnua 14 nuepwv (armod TRV nUepopnvia evepyomoinong tng
unnpeoiag Kay/r, oe mepmtwon MwANCNG TPOIOVTOE, Mo TNV NUEPOUNVIO KATA TtV omoia cog £xeL
napadoBel To Mpoidv) va umavaxwproete amno tn ZUPPacn xwplg va avadpEpete Toug AOYoUG Kol Xwplig
Kol emBAapuveon eKTOC oo TO AUECO KOOTOC EMLOTPOGI G TOU TTPOTOVTOC, WG AVADEPETAL TILO KATW.

Aoknon Tou SLKOLWUATOC UTtavaywpnong: MNPOoKeLEVOU Vo OKAOETE To Sikalwpa umtavayxwpnong opeilete
VO LOG EVNLEPWOETE yLa TNV amodach GO VA UTTAVOXWPNOETE P pia EekaBapn SnAwon HEow EMLOTOAAC R
XPNOLLOTIOLWVTAC TO UTTOSELY A EVIUTIOU UTIAVOXWPENONG To omoio unopeite va Bpeite 6w Kol akoAoUBwg
ME QmOOTOAN TNG &v AOyw ORAwoNng oag, péow toayudpopeiou, tnAeopoldtumou f nAektpovikol
toxuSpopeiou, xpnolpomnolwvtag ta akoAouBa otolxeia:

AlevBuvon: Aewdopog Keévvevtu 87, 1077 Aeukwoia
TnAeopoidtumo (fax): 96969375

HAektpovikn AlevBuvon (e-mail): contactus@epic.com.cy

INUELWVETOL OTL N eVBUVN amodeltng avadoplkd e TNV NUEPOUNVia amooToAng TNC eMOTOANG / evtimou
umavaxwpnone, Bapaivel €0dg. Q¢ ek ToUTOU CUPBOUAEVUEGDE OMWC oTnV TEPIMTWON XpnNoLUomnoinong
toyubpopeiou, n amooTtoAr yivel cuotnuévn.

Y€ meplmtwon mou unavaywpnoete and tn LVPPacn Ba ocag emotpéPoupe GAa Ta Xpripata mou AdBape
amno €04c (mAny, onou ebpapudletal, Twv XPNUATWY Tou avaAoyoUlV oTn Xprnon and e0dg TNG UTNPECiag, yLa
v omola efakohoubBeite va elote umodAoyol), XPNOLUOTOLWVTAC TO (6l0 HECO TMANPWHNG TIOU €0E(S
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XPNOLUOTIONOATE Yyl TNV apxlky cuvaAlayn (xwplg omoladnmote xpéwon), €KTtog £av oupdwvnBOel
SladopeTika.

Emotpodn mpoidvrog otnv epic: Oa emiPapuvbeite pe To AUECO KOOTOC EMLOTPOGNC TOU TMPOIOVTOC.
Mnopeite va emniotpéPete to mMpoldv, eite pPéow etalpeiag toyxupetadopwy (courier) otnv MmO MAVW
Slevbuvon  (adol  TPONYOUUEVWG  EVNUEPWOETE TNV  epic  otnv  nAektpovik  Slevbuvon
contactus@epic.com.cy) kataBAaANoVTaG T OXETIKA SATIAVN EMLOTPOdIC, N OTOLA EKTLUATOL KOTA TO HEYLOTO
oplo oe mepimou kool (20) eupw, eite eMIOTPEPOVTAG TO SLA XELPOG O OTOLOSHTIOTE KATACTNLO TNG epic
(Yo emiotpodr) LoxUouv oL TeEPLOPLOUOL OL OTtoloL avadEPOVTAL TIO KATW).

Anotelel mpoowrikn euBUVN Tou Ttehdtn va BeBatwBel 6Tl pe TV mapddoaon TG CUCKEUNG OTn epic, OAa Ta
TPOCWTILKA Tou dedopéva Kal/n ta apyeia mou €xouv sykataotabel otn cuokeun Ba Slaypadouv. H epic
Sev dépel kapia euBUvN ylo onoladnmote anwAela dedopévwy Kat/r apxeiwv amnd tn cuokeur]. O MEAGTNG
£XEL TNV UTIOXPEWOCH va aPaLpECEL A0 TN GUOKEUN OAOUG TOUG KwEIKOUG tpooBaacng, Kapteg SIM, kapteg
MVAUNG Kal tapeAkopeva, kabwe n epic dgv Ba BewpnOel urtelBUVN yLa TUXOV OTTWAELEG OLUTWV.

TNV mepimtwon mou 0 MEAATNG £XEL XPNOLLOTOLNOEL TNV CUOKEUN, OEIAEL VO OMEVEPYOTIOLROEL TNV
uninpeoia "Find My iPhone" amnd 6Asc tng Apple cuokeugg kat/n va katapynBei/Slaypadei o Aoyaplacuog
Google yla 6Aeg TIc cuokeUEG Android pe Asttoupytlkd cuothnua 5.1 i veodtepn £€kdoaon Kol va eMavopEpPEL TNV
OUOKEUN OTLG OPXLKEG EPYOOTACLAKEC PUBULOELG TIPLY ETLOTPEYEL TO TTPOIOV OTNV epic.

E€€taon tou mpoidvtog: AdBete umdyn OtL £xete 1o Sikailwpa va efetdoete Ta mpoldvia yla va
npoodloploete T dUOH, TA XOPOKTNPLOTIKA KAL TN AEITOUpYLa TWV TPoTOVIWY, XELlpllovTag Ta Kol EAEYXOVTAG
TO e ToV (610 TPOTIO OMWGE Ba KAVATE 08 £va KOTACTNUA TG epic. H epic Bewpel 6TL N e€€Taion Tou MpoiovTog
yla tpoodloplopo tng puong, TwWv XapakTnPLoTIKWY Kol TN Aeltoupyia Tou Sev Ba MPEMEL UTIO KOVOVLKEG
TEPLOTAOELC va Eemepvd To oUvoho Twv 30 (tpldvta) Aemtwv Asttoupylog tou mpoidvtog. Eav €xete
XPNOLLOTIOLNOEL TO TIPOIOV HE TETOLO TPOTIO TIOU UTIEPPALVEL TNV APXLKN €EETAON EVOC TPOLOVTOG KA/ EXETE
TipoKaA£oEL omoladnmote {nULd oTo TPoiodv, Nn epic SikatouTal va {NTNOoEL amolnuiwon yla tn eElwPévn atia
TOU TIPOIOVTOG TOU TPOKUTTEL amd TETOLX XPHON Kal Umopel va adalpgosl TETolo amolnpiwon omo
omoladnmote emoTPodr] XpPNUATWY Tou odelleTe 0 €04¢ WG AMOTEAECUA QUTNAG TNG XPnong Me tnv
napalafn tou mpoiovrog, n epic Oa eAéyEel kat Ba emBewproeL To Poidv Kal Ba oag LSOO OEL yLa TUXOV
MELWHEVN agla ou Ba adalpebel and onoladnmote emoTPodr] XPNUATWY TTOU EVOEXETAL VA SIKALOUOTE.

Qopntotnta: MNapokaAw ONUEWWOTE OTL 0t MepUMTwon Tou embupeite va efaoknoste 1o Sikalwua
UTIOVAXWPNONG 0ag Kol va PMETAdEPETE TOV aplOUO cag oe omolodnmote Ao mapoxéa, Ba mpenel va
Kataxwpnoete altnon ¢opntdTNTUG 0TOV EV AOYW TAPOXEQ TIPLV TOV TEPUATLONO TNG ZUUPBACNC oag. H epic
Sev dépel kapio eubuvn oe mepimtwon anwAeslag tou aplBuol cog 1 umnpeoiog av mapalsiPete va
KOTaXWPNOETE aitnon os aAlo mopoxéa.

3. MoAwtikn Emiotpopric EAattwuatikwy Mpoioviwv

H emotpodn mpoiovtog to omoio o meAdtng Bewpel EAATTWUATIKO, TIPETEL va YIVEL OTNV aAPXLKH TOU
CUOKeuaola Kal e OAa Tou ta afecoudp, 0dnyoug Xprong KA.

O neAdtng puopei va emotpéPel To ev AOyw TPoiov, o€ £va ard Ta KATOoTHATA Tou SIKTUoU T epic (adoul
T(PONYOUUEVWC UTIOYPAYEL TO OXETIKO £vTuTio avadopdg BAABNC) yia va oTaAEL yLo TEXVIKO EAEYXO, KATA TOV
oroio Ba SlamiotwOel KoTd TOCO TO TPOIOV Elval EANTTWUOTLKO H OXL.
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4. Eyyonon / E€untnpétnon petd tnv nwinon

4.1. H eyylnon yla TIC CUOKEUEG TIOU TWAOUUE €XEL 24unvn woxL amod tnv nuepounvia mapadoong tng
OUOKEUNG o€ €0d¢. OAa ta avalwolda 1 TOopeAKOUEVO Ulag CUOKEUNG (m.X. $OPTLOTEG, UMATAPLES,
OKOUOTIKA), KOAUTITOVTOL Ao £wg Kal 6unvn eyyunaon KaAng Asttoupyiag. Eav avtikataotadel to mpoidv, n
£yyunon Ba cuveyiletal yla To UTTOAOLTTO TNG OXETLKNG TIEPLOSOU. H mepiodog tn¢ eyyunong avaotéAete 660
TO TPOLOV BPLlOKETE yLa EMLOKEUN.

4.2. Analtnoelg eyyunong yivovtal SeKTEC LE TNV OPOUGLOON TIPWTOTUTIWY EVIUTIWY 0yopag Kal mapadoon
TOU TPOLOVTOG O€ OTIOLOSATIOTE KATACTNA epic.

4.3, Katd tn SLapKeLa TNG EYYUNONG, EMLOKEUATIOUME N AVTIKABLOTOUE SWPEAV TO EAATTWLATLKO TTPOiov. Oa
000G EMLOTPEPOUE TO ETILOKEUACUEVO TIPOIOV 1 AAAO TTIPOIOV O AELTOUPYNOLUN KOTAOTAOH. € EPLMTWON
ETILOKEUNG, TO EAATTWHATIKO e€dpTnua Ba avtikabiotatal. E¢aptripata eival 6Aa ta pépn Tou mPoidvIod.
'OAa ta UALKA 1} AANOG e€OTIALOOC O OTtolog £XEL emLoTpadel kat avtikataotabei Oa amoteAel LdlokTnoia pog.

4.4, Edv SlamiotwBel eAATtwpa oTto Polov Epay Twv 12 pnvwyv amo tnv napalafn, £Xete tv subuvn va
anodeifete OTL NTAV EAATTWHATIKO KOTA TV apaiafn.

4.5. Aev pépoupe kapia euBUvN yLa EMLOKEUN TUXOV TIPOPBANUATWY TIOU SV KOAUTITOVTAL A0 TV €yyUnon,
oAAQ Ba oaG EVNLEPWOOULE YLa TO KOoTOoG eTitbLopBwaong. H eyyunon dgv LoxUEL 0€ MEPLTTWOELG TTOU (OL TTLO
KATW AOyolL avadEpovtal EVOELKTIKA, Kal OXL TIEPLOPLOTLKA):

i. To eAdttwpa Snuwoupyndbnke amo atuxnuo, ¢uoiky $Bopd N amd TO yeyovog OTL TOo TPOLOV
uttoPBANBnke oe xprion avtiBetn mMpog TIC 0dnyieg Tou KOTOOKEUWOTH, £€kBeon oe uypacia, pun
£€oucloboTNUEVO AVOLYOL / ETILOKEUN 1) ETILOKEUR LE XPron KN £€0UCLOSOTNUEVWY AVTOANOKTLKWY,

ii. 0 oglplakdg aplBude, o Bondbntikog Kwdkag nuepopnviag f o aplBuog IMEL, €xouv amoocupbel,
oPfnortel, mapanownBei, petaPAnOei f elval SucavayvwoTol,

iii. To eAattwpa dnpoupyndnke emeldr) to mPoidv xpnaotpomolndnke 1 cuvdédnke pe e€dptnua mou Sev
OpUOTEL OTA TEXVIKA XOPAKTNPLOTIKA TOU TTPOLOVTOC,

iv. To eAdTTwHA dnpoupyndnke amd aAAayEG oTo AOYLOMIKO TOU Tpoidvtog and un eouctodotnuévo
Atopo,

V. 10 eAdttwpa odeileTal os apyxeio N MPOYPAUUA , TTOU TOTOBETABNKE OTNV E0WTEPLKN 1 €EWTEPLKN
MV N TOU mpoidvtog,

vi. To Mpoilov dev €xel eheyxBel amd 1o TEXVIKO HOg TUAUA woTe va Samotwdel kat emPefaiwdel to
e\ATTWUA TOU TTPOLOVTOC.

4.6. EQv TO EAATTWHATLKO TIPOIOV BploKeTal NUEPOAOYLOKA EKTOC eyyUNONG, 1 OeV €XEL ayopaoTel amod eUAG
KalL To KOoTog embLopBOwong Sev unepBaivel ta €60 (cupm. @.M.A), dev Ba amatteital mponyoUEeVn €ykpLon
yla TNV €MLOKEUN, AVeEaPTATWG TNEG ONUEPWVAC afiog Tou mpoidvToc.

4.7. Aev mapéxetal eyyunon yla erudlopbwoelg mou adopouv BAGPEG oL onoieg mponABav and vypaoia Kat
N emdLopOwon €xel YIvel KATOTILV EVIOARG Oag.

4.8. Aev dépoupe Kapio eubUvn yla Tuxov anwAelo SeSopévwy (MPoowrikwy A AAwV) Katd tnv StapKeLla
™m¢ emblopbwone 1 omwAela ou odelletal o EAATTWUA TOU TIPOIOVTOC, €ite auUTO TponABe amod



KOTOOKEVAOTLIKO AdBog (omotav eival evtog eyyunong), eite ano AdBog Tou xpriotn (omotav ivol eKTog
gyyunang).

4.9. Eqv dev napaAdBete to mpoiov eviog 1 £toug amo tnv eldomoinon OTL elval £Tolpo yla tapalafn, Tote
Sev dépoupe kapia eubovn yla tn puAan Tou.

4.10. EQv to mpoidv kaAUmTetal and TV gyyunon &ev Ba xpewbeite €€oda amooTtoAnG. e kABe GAAN
nepintwon, Ba emuPapuvbeite pe ta £€06a AMOCTOANG.

4.11. Metd tnv nwAnon npoloviwy Kal/n ulnpecLwy, n epic mapxel Ynnpeoio EEunnpétnong NeAatwy otov
oplouo 136.

5. Napanova

EdQv o meAdtng £Xel oMoLOSATOTE MAPATIOVO Ao TV epic, Ba MPEMEL va avadEPEL TO eV AOYW TAPATTIOVO
OpXLKA OTNV epic Kol o€ meplntwon mou dev kavomolnBel and tnv amavinon mou Ba AdPeL TOTE pumopel va
anevBuvBel otov Emitporo PuBuicewg HAektpovikwv Emikowvwviwv kat Toxudpopeiwv oto ouvdeopo
https://ocecpr.ee.cy/ 1 tnv mAatdopua HAektpovikng Emiluong Awadopwv oto olvdeopo:
http://ec.europa.eu/odr
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Pre-Contractual Information for the Purchase of Products / Services

1. Payment, delivery and execution

Payment is made monthly by standing order or at an epic store. (b) Delivery of services is made when the
services are activated (usually within 7 days from the date of the contract). The delivery of products is
completed upon receipt of the products by you.

2. Right of Withdrawal / Returns — Exchange of Products

(1) Returns or Exchange of Products other than the right of withdrawal

We accept product returns or exchanges within 14 days from the date of delivery or collection of the product,
only as follows:

l. if the product is sealed by the manufacturer or by the shop with an epic Safety Sticker;
Il. in all cases, the return of the product is accompanied by the original proof of purchase.

Other than as set out in clause 16(l) above, we cannot accept the return of any opened or used products.

You can return a product, in the way mentioned in paragraph 16(ll) below, sub-section “Returning your
product to epic”.

(1) Right of Withdrawal

Your right of withdrawal: Customers whose Contract was not completed at an epic store have the right to
withdraw from the Contract within a period of 14 calendar days (from the day the activation of the service
has occurred or, in case of sale of a product, from the time the product has been delivered to customer)
without giving any reason and without any charges, except of the charges that are related to the direct cost
of returning the equipment as provided below.

Exercising your right of withdrawal: In order to exercise your right of withdrawal you must inform us of your
decision to withdraw from the Contract by an unequivocal statement through a letter or using the model
withdrawal form which you can find here, and send it by post, fax or e-mail using the information below:

Address: 87 Kennedy Avenue, 1077, Nicosia
Fax: 96969375

E-mail: contactus@epic.com.cy

The burden of proof regarding the date of sending the letter/withdrawal form, lies with the customer. Thus,
in case you will send it by post, we advise you to use registered post.

In case of withdrawal from the Contract, we shall reimburse to you all payments received from you (except
of any costs related to the use of the service, for which you are still responsible), using the same means of
payment as you used for the initial transaction, unless expressly agreed otherwise; other than as set out
below, you will not incur any fees as a result of such reimbursement.

Returning your product to epic: You can return your product to epic, either by courier, provided you inform
us first at contactus@epic.com.cy and covering the cost (approximately 20 Euro) or by visiting one of our
stores. Please ensure that: (a) you reset the device to factory settings, (b) you have deactivated “Find My
iPhone” service (on Apple devices) and/or deleted the Google account (for Android devices) and (c) have
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deleted or removed from the device all data, passwords, sim cards, memory cards and/or accessories. We
do not bear any responsibility for any losses of the aforementioned.

Testing the product: You are entitled to examine the product(s) to establish its nature, characteristics and
functioning, by handling and inspecting it in the same manner as you would in a physical epic store. In normal
circumstances, the examination of the product should not exceed the amount of 30 (thirty) minutes of
functioning of the product. If you have actually used the product in such a way that goes beyond the initial
examination and/or have damaged the product in any way, we are entitled to claim compensation for the
diminished value of the product resulting from such use, and may deduct such compensation from any
refund due to you. Upon receiving the product, we will test and inspect the product and notify you of any
diminished value which will be deducted from any refund you may be entitled to.

Portability: If you wish to exercise your right of withdrawal and transfer your number to another provider
you will have to submit a portability application to the said provider before the termination of the contract.
We bear no responsibility in case your existing mobile service number is lost.

3. Return Policy of Defective Products

The return a product that the customer considers defective must be within its original package with all of its
accessories, user manuals etc.

Customer may return the said product in one of epic’s stores (for this purpose he must sign the Work Order
Form) so that it can be send for technical inspection, according to which it will be ascertained whether the
product is defective or not.

4. Warranty/After Sales Service

4.1. The warranty for the devices we sell, is 24 months from the date the device has been delivered to you.
All supplies and accessories (such as chargers, batteries, headphones) are covered by warranty for a period
not exceeding 6 months. If the product is replaced the warranty period will continue for the period remaining
in the relevant warranty. The warranty period is suspended while the product is being repaired.

4.2. To make use of this warranty, you must present the original receipt of purchase and deliver the product
to an epic store.

4.3. During the warranty period, we repair or replace the defective product free of charge. We will return
the repaired or replaced product to you in working condition. In case of repair, we will change the defective
component. All parts of the product are regarded as components. Any materials or other equipment
returned and replaced, are owned by us.

4.4. If a defect is discovered after 12 months from delivery, you must show that the defect was present at
the time of delivery.

4.5. We do not take any responsibility for repairing any problems not covered by the warranty, but we will
let you know the cost of the repair. The guarantee does not apply in cases where (the following reasons are
indicative, not restrictive):



i the defect resulted from an accident, physical wear or the fact that the product was used contrary
to the manufacturer's instructions, exposure to moisture, unauthorized opening / repair or repair
using unauthorized spare parts,

ji. the product serial number, the auxiliary date code or the IMEI number has been removed, erased,
altered, changed or is illegible;

jii. the defect resulted from the fact that the product was used or attached to a component that is not
appropriate based on the technical specifications of the product,
iv. the defect resulted from changes in software by an unauthorized person;

V. the defect is due to a file or program, which installed in the internal or external memory of the
product,

Vi the product has not been checked by our technical department to detect and confirm the defect of
the product.

4.6. If the defective product is out of warranty, or has not been purchased from us and the cost of repair
does not exceed €60 (including VAT), no prior approval for repair will be required, regardless of the current
value of the product.

4.7. There is no warranty for repairs related to damage caused by moisture and the repair has been done
upon your request.

4.8. We are not responsible for any loss of data (personal or otherwise) during the repair or loss due to a
product defect, whether it was due to a manufacturing error (i.e. within warranty) or due to a user error (i.e.
outside warranty).

4.9. If you do not collect the product within 1 year of notification that it is ready for collection, then we have
no responsibility for its safekeeping.

4.10. If the product is covered by the warranty, you will not be charged shipping costs. Otherwise, shipping
costs will be charged to you.

4.11. Epic offers after sales service by calling customer service number 136.

5. Complaints

If a customer has any complaint from epic, he/she must report his/her complaint initially to epic and if not
satisfied with the response received, then he/she may address the Commissioner for Electronic
Communications and Postal Regulations at https://ocecpr.ee.cy/ or the Electronic Dispute Resolution
Platform at the link: http://ec.europa.eu/odr.
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