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Welcome to the world of epic!
A brand-new world is here to offer you innovative mobile telephony services and
many privileges.
Today, with Pay As You Go by epic, your communication becomes more exciting
than ever.
This guide will answer all of your questions, as it includes everything you need
in order to get started.
For more information, visit our website at www.epic.com.cy or contact our
Call Center at 136.

1. What’s included in the Pay As You Go
connection pack
,QVLGHWKHFRQQHFWLRQSDFN\RXZLOOƓQG
1. A SIM card with inclusive airtime, SMS and data
2. Greek & English user guides
3. Your personal Security Codes

2. Your Pay As You Go journey begins
To begin communicating through your new line, follow the below instructions:
1. Insert your SIM card in your mobile phone
2. Turn your mobile phone on. “epic” will appear on your screen
3. 3ODFH\RXUƓUVWFDOO ZLWKLQ&\SUXV <RXULQFOXVLYHDLUWLPHLVDFWLYDWHGE\ 
 SODFLQJ\RXUƓUVWFDOODQGLVYDOLGIRUGD\V7KLVSHULRGZLOOEHH[WHQGHG
according to the validity period of the top up card used




3. Your personal Security Codes
<RXZLOOƓQG\RXUSHUVRQDO6HFXULW\&RGHVRQWKH6,0FDUGLQVLGHWKHPay As You Go
FRQQHFWLRQSDFN.HHS\RXU6,0FDUG 3,138. DWDVDIHSODFHIRUIXWXUHUHIHUHQFH
3,17KLVLV\RXUGLJLW3HUVRQDO,GHQWLƓFDWLRQ1XPEHU:HUHFRPPHQGWKDW\RXDFWLYDWH\RXU
6,0FDUGōV3HUVRQDO,GHQWLƓFDWLRQ1XPEHU 3,1 'HWDLOVRQVHWWLQJXS\RXU3,1FDQEHIRXQGLQ
the “Security” section of your mobile phone’s user guide.
:KHQWKLVRSWLRQLVDFWLYDWHG\RXZLOOEHDVNHGIRU\RXU3,1HYHU\WLPH\RXUPRELOHSKRQHLV
switched on.
HSLFDGYLVHV)RUVHFXULW\UHDVRQVZHDGYLVH\RXWRFKDQJH\RXU3,1FRGHWRDSHUVRQDODQG
memorable 4-digit code.
7RFKDQJH\RXU3,1GLDO**04*existing PIN*new PIN*new PIN#
38.7KLVLV\RXUGLJLW3HUVRQDO8QEORFNLQJ.H\<RXU38.FDQEHXVHGWRXQEORFN\RXU6,0
FDUG HQWHULQJDZURQJ3,1FRQVHFXWLYHWLPHVZLOOUHVXOWLQEORFNLQJ\RXU6,0FDUG 
7RXQEORFN\RXU6,0FDUGSOHDVHHQWHU\RXU38.FRGHDQGWKHQHQWHUDQHZ3,1,I\RXHQWHU
WKH38.LQFRUUHFWO\WLPHV\RXU6,0FDUGZLOOEHGHDFWLYDWHGDQG\RXZLOOQHHGWRYLVLWDQ
epic store to replace it.
9RLFH0HVVDJLQJ&RGH This is the 4-digit code required for listening to your voice messages.
The code is 1234 by default. Once you have accessed the voice messaging system and listened
to the automatic operator, we advise you to change your voicemail code for security reasons.

4. How to top up your account, check your account
balance and its validity period
:KHQWKHLQFOXVLYHDLUWLPHDQGPLQXWHVRI\RXUPay As You Go connection pack are running
low, you can top up your airtime/SMS/MB through the my epic app, at any epic store, kiosk,
selected distributors’ shops, through epic pay ZZZHSLFSD\FRPF\ RUWKH-&&6PDUW
online payments service.

+RZWRWRSXS\RXUDFFRXQW
1. Call 2020 from your mobile phone
2. Follow the automatic operator’s instructions
'LDOWKHGLJLWFRGH\RXZLOOƓQGRQWKHWRSXSFDUGRUWKHWRSXSUHFHLSWZKHQ 
prompted and press # or dial *202*14-digit code# and then CALL.
 <RXZLOODXWRPDWLFDOO\UHFHLYHDPHVVDJHRQ\RXUPRELOHSKRQHVFUHHQFRQƓUPLQJWKH
amount credited to your account
,QVWDQWFUHGLWQRWLƓFDWLRQ Every time you terminate a call or send an SMS, you will receive
DŴDVKPHVVDJHLQIRUPLQJ\RXRI\RXUUHPDLQLQJFUHGLWEDODQFHDQGYDOLGLW\SHULRG
To deactivate this service, please contact our Call Center at 136.
+RZWRFKHFN\RXUDFFRXQWEDODQFHDQGYDOLGLW\SHULRG
1. Call 2020 from your mobile phone
2. Follow the automatic operator’s instructions or dial *202# and then CALL.
You will automatically receive a message on your mobile phone screen displaying your
remaining balance and validity period details

5. Important information
By purchasing the Pay As You Go connection pack and activating the SIM card, you become
a subscriber of epic ltd and you agree with the terms and conditions for the provision of the
Pay As You Go prepaid service as well as any other additional terms and conditions that apply
UHJDUGLQJVSHFLƓFVHUYLFHVRIIHUVDQGFRPSHWLWLRQVRIPay As You Go service. All the terms
and conditions are published on www.epic.com.cy.
1. The Pay As You GoDFFRXQWLVYDOLGIRUGD\VIURPDFWLYDWLRQDQGFDQEHUHQHZHGZLWK
 WRSXSFDUGV H[FHSW606%RRVWHUDQG'DWDWRSXSFDUGV WKHYDOLGLW\SHULRGRIZKLFKYDULHV
based on the value of the top up card.
 7KHDELOLW\WRPDNHFDOOV H[FHSWIURPFDOOVWRHPHUJHQF\QXPEHUVIRUWKHQH[W
 PRQWKV ZLOOFHDVHZKHQWKHYDOLGLW\RIWKHPay As You Go expires even if the subscriber
is using any service at the given time. The subscriber may reactivate the account for a period

of 3 months from its expiration. In any other case the SIM card number will be deactivated
and may be allocated to another subscriber.
 :KHQWKHYDOLGLW\SHULRGRIWKHDFFRXQWH[SLUHVDQ\UHPDLQLQJDLUWLPH606DQGGDWD
 EDODQFH LQFOXGLQJERQXVDLUWLPH606DQGGDWD ZLOOEHORVW7KH606%RRVWHURU'DWD
top-up cards may be used only within the validity period of the Pay As You Go account.
 1RELOOLVLVVXHGIRUWKHXVHRIWKHPay As You Go service.
5. The charges of all Pay As You Go services are published on www.epic.com.cy.
6. In the case that the SIM card is lost or stolen, the subscriber:
• should contact the call center at 136 immediately to deactivate the SIM card,
• LVUHVSRQVLEOHIRUDOOWKHFKDUJHVIRUWKHXVHRIVHUYLFHVXQWLOHSLFLVQRWLƓHGIRUWKH 
deactivation of the SIM card,
• needs to purchase a new SIM card or a new Connection Pack. The new connection pack
will have a new number.
7. Pay As You Go subscribers that choose to transfer their service to pay monthly, will be
losing the available credit of their Pay As You Go account.
8. The information provided are correct at the time of printing. All information may be
changed, amended or withdrawn by epic.

For more information, charges, terms and conditions,
visit www.epic.com.cy or contact our Call Center at 136.

